
Altech Technology uses customized Nagios solution to provide 
monitoring framework to Axis Bank

Company Profile: Altech Technology focuses on IT infrastructure management 
solutions using open source projects, and has offices in India, 
the Middle East, and the U.S. Altech offers monitoring solutions, 
help desk and ITSM solutions, and end-to-end IT infrastructure 
management services. Altech offers solutions for companies 
ranging from Fortune 500s to small and medium enterprises 
across different industry areas including banking and finance, 
automobiles, telecommunications, travel, e-commerce, 
and government. Altnix is a brand initiative from Altech 
Technologies.

What did they need to do?
Altech’s client Axis Bank is one of the largest banks in India with more than 2,400 
branch offices. Axis Bank hired Altech to design and deliver a complete monitoring 
framework that could scale across their complex IT infrastructure. Their solution 
would require monitoring for servers, operating systems, and network devices, and 
would be monitoring Axis Bank’s finance applications like Finacle, Core Banking, 
Mobile Banking, and Online Banking products. Finally, Axis Bank needed a distributed 
and scalable monitoring framework that could accommodate future infrastructure 
growth. 

Previously, Axis Bank had been using proprietary monitoring tools with extremely high 
licensing costs, sometimes reaching millions of dollars. Axis Bank needed a solution 
with a much lower cost of ownership without heavy licensing fees. 

So, what’s the problem?
The first problem: Most of Axis Bank’s finance applications are software products 
designed specifically for banking and finance industries. Because of this specific 
design, there were no standard monitoring templates available to monitor these 
applications.
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What does Altech have to say?
“Nagios is a very stable and flexible tool that meets 

all of our enterprise requirements for customers 
like Axis Bank. We are very happy with the power 
and adaptability of Nagios for different customer 

requirements around IT infrastructure monitoring.” 

-- Razak Mohammed Ali, Altech Technologies 

F-195, Fantasia Business Park, 
Sector 30A, Vashi, 

Navi Mumbai, India
+91-22-6566-7500

sales@altechtechnologies.com
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What’s the bottom line?
Altech’s partnership with Nagios during the architecture design phase allowed them 
to design a distributed and scalable monitoring architecture with minimal license 
costs. In addition, Nagios provided valuable insights that helped customize plugins 
and monitoring scripts, and tips on the performance optimization and tuning of 
Nagios servers for improved stability. With Nagios’ help, Altech was able to Axis Bank 
create a comprehesive and efficient monitoring solution to deliver the best experience  
to their clients. 

About Nagios
Nagios Enterprises delivers official products, services, and solutions for and around 
Nagios - the industry standard in enterprise-grade IT infrastructure monitoring. With 
millions of users worldwide, Nagios is the undisputed champion in the IT monitoring 
space.  

Get Started Today Architect Your Solution

Pick a Nagios product, select your 
download type, and enjoy your free, 

fully-functional, 60-day trial. 

Contact a Nagios team member to 
construct an IT solution that’s perfectly 

tailored to your organization’s needs. 

 www.nagios.com/downloads sales@nagios.com

How did Nagios help?
• Altech leveraged the many capabilities 

of the Nagios solutions suite, using 
Nagios XI, Nagios Core, and Nagios 
Fusion. 

• Application and server monitoring use 
cases requiring a visual dashboard. 

• Custom plugins and scripts. 

• Customized service checks for 
non-standard service checks and 
parameters.

• Monitoring middleware like Websphere, 
Weblogic and MQ without installing an 
agent on host devices. 

The second problem: In a company as large as Axis Bank, different parts of the 
infrastructure are owned by different teams within the company. So, the monitoring 
solution needed to be flexible enough to support the business escalation processes for 
all of these different teams. Axis Bank required an incredibly flexible and customizable 
monitoring framework to support all of the intricate nuances of their large enterprise 
environment. 
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